Direct Mail Marketing Options: Saturation
Postcards, Targeted Postcards, New Mover
Marketing
Choosing the best platform to make the most of a tight marketing budget during
uncertain times can be daunting for small business owners.
Despite the increasing dependence on social media, one-click purchasing and
online recommendations, direct mail marketing remains one of the most eﬀective
tools for boosting sales and developing loyal customers. Direct mail is said to be
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easier to understand and more memorable than digital media. It requires 21
percent less cognitive eﬀort to process, and elicits a much higher brand recall,
according to a study conducted by Canada Post Corp. Direct mail is also more likely
to drive behavior than digital media, the study revealed. At least 70 percent of
consumers say direct mail is more personal than online interactions, and 39
percent of consumers try a business for the ﬁrst time because of direct mail,
reported Fundera, a ﬁnancial resource for small businesses.
There are more than 30.7 million small businesses in the United States, according
to the U.S. Small Business Association’s most recent report released in 2019. Small
businesses created 1.8 million net jobs in 2016 and employed 59.9 million people.
Our Town America oﬀers a number of direct mail solutions to help small businesses
promote customer loyalty, add new patrons and appeal to new area residents. But
maybe you need some direction to ﬁgure out which type of direct mail program is
best for your business needs.
Easy & Aﬀordable Method to Reach Community Members without a Mailing List
Every Door Direct Mail® is a complete neighborhood mailer designed to reach every
home and address in the selected ZIP codes without relying on a mailing list.
EDDM® is a cost-eﬀective saturation marketing method that allows you to ﬁlter by
age, income and household size. Our Town America’s full-service EDDM® program
includes printing, service preparation, postage and delivery. As people have been
staying closer to home these days, EDDM® is a great way for local businesses to
draw customers by delivering them a message directly to their home.
Generate Customer Loyalty by Reaching out to Chosen Mailing List
Targeted Postcards help celebrate existing customers by aligning with their
motivations and goals. It’s a great method for businesses to send birthday specials,
highlight new location openings and oﬀer holiday specials. Targeted Postcards help
form a connection between the customer and the business, building brand loyalty.
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During slow economic times, some customers rely on the brands they already
trust, according to Harvard Business Review. It is important for businesses to
reward their devoted customers with special oﬀers or a simple holiday greeting or
reminder of an upcoming sale. Our Town America uses your mailing lists to send
Targeted Postcards.
Make New Residents Feel at Home
Moving to a new home during a time when social distancing guidelines are
enforced can make it diﬃcult to turn a new house into a home, but New Mover
Marketing helps businesses make a great ﬁrst impression on new residents by
welcoming them to the area.
It also gives residents the opportunity to support local businesses. “People are very
loyal to their veterinarians. For us to grow just from people changing veterinarians
would be a very slow growth,” said Dr. Sherry Weaver, owner of Animal Hospital of
Towne Lake in Woodstock, Georgia. “Really, we’re much smarter speciﬁcally
advertising to the people who are just moving in.”
Our Town America’s New Mover Welcome Packages are ﬁlled with hand-selected
proven oﬀers. The 48-year-old company prides itself on oﬀering the most accurate
new resident mailing list in the country. Each Welcome Package contains only one
business in each industry to ensure exclusivity. Our Town America also provides
businesses with access to a proprietary mobile app that records redemptions,
triggers an optional follow-up postcard and eﬃciently tracks return on investment.
No matter the particular direct mail marketing method you choose, Our Town
America will provide your business with an aﬀordable solution to draw customers
in. Learn more about how we can help your business grow today.
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